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Developing the skill of hotel staff as an entrance to competitive advantage
Application on 4 Star Hotels in Greater Cairo
Mohamed Abdul Aziz Saved Ahmed
The High Institute for Tourism and Hotels- Ismailia (EGOTH)

Thi research aims to develop the hotel staff skills , which are one of the added values to achieve a
competitive advantage. The research consisted of three sections; The First section concerns importance
of human element in hotels the second section concerns the human element and its role in achieving a
competitive advantage, and the Third includes the field study, results, and recommendations.
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